
Chiddingstone Castle Education
School Visitor Information

1st March - 31st October 2025 

This information is designed to help you prepare for your visit to Chiddingstone Castle and enable you and your group
to explore, engage with and be inspired by the collections we hold.
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Before You Visit
When you have booked a group visit we invite you, the group lead, to take advantage of a complimentary visit to
Chiddingstone Castle on one of our open days. This can help you to plan the day of your visit in more detail and
explore how your students will be able to best take advantage of the collections when they are here. This pre-visit can
be arranged directly with Rachel via email hello@chiddingstonecastle.org.uk or by calling +44 (0)1892 870347.

Your Visit
Open Times - The Castle & Collections are open weekly on Wednesday, Thursday, Friday, Saturday and Sunday, 11am to
5pm (last entry to the house 4.15pm) from Saturday 1st March to Friday 31st October 2025.

On the day of your visit Chiddingstone Castle will be open to the public as usual and so we ask all students to
explore the Castle in small, accompanied groups rather than as a whole class. This gives students the best opportunity to
engage with the collections as well as being mindful of other visitors.

If you have booked the Goodhugh Room your group can access this room from 10am. Between 10am and 11am you are
welcome to explore the Fields of Eternity and the grounds or do some activities in the room. At 11am make your way to
the front door to begin your teacher led tour of the collections or meet Naomi, if you have booked the Curator-led tour.

Booking Alterations
If you need to alter a booking for any reason please contact Rachel via email hello@chiddingstonecastle.org.uk or by
calling +44 (0)1892 870347.

Special Needs
Please let us know if any of your group has any access or additional needs which we should be aware of so that we can
provide appropriate support.

Travel and Parking
Our full address is Chiddingstone Castle, Hill Hoath Road, Edenbridge, Kent, TN8 7AD. There is plenty of space for coach
and minibus parking in our car park. The roads that lead to us are narrow in places so please take care on your journey.



Curator’s Talk
As part of your visit, you can book a talk with our Curator, Naomi Collick, who can share the secrets of the collections with
you, unlock fun facts and answer your questions. The talk, including questions, lasts for 30 minutes.

Toilets
The Castle has toilets that are clearly signposted. The Goodhugh Room has access to its own toilet.

The Goodhugh Room
The Goodhugh Room is available for your exclusive use during your visit and is not open to the public. You can use it for
breakout activities, group discussions, munching lunch and storing your coats and bags.

Lunch and Drinking Water
Our café can provide packed lunches for your group. These need to be ordered in advance, so please discuss your needs when
you are making your booking. We can provide jugs of drinking water in the Goodhugh Room for your visit. Please ensure that
you bring your own water bottles. This helps us to reduce our impact on the environment through reducing use of disposable
cups.

Shopping
Our lovely gift shop has low priced items suitable for children. We request that children do not visit the shop without adult
supervision.

The Grounds
Members of the public are welcome to bring their dogs, on leads and under control, into the grounds of the Castle.
Please be aware that if you are outside, your group could encounter owners with their canines.

Health and Safety
The risks associated with visiting Chiddingstone Castle have been assessed as low. Should you need to undertake your own
risk assessment then this can be done on your pre-visit. 
If any member of your group should have an accident please inform a member of our team who can offer assistance and
make a record of the incident. First aiders are available if required.

Should the Castle need to be evacuated, you will hear a loud alarm sound. Please leave by the nearest exit and gather
in the car park.

Looking after Chiddingstone Castle
The collections at Chiddingstone are unique and valuable. Please help us to take care of them by

Not eating or drinking when exploring the collections, but you can eat in the Goodhugh Room or the grounds if the
weather is fine.
Please use the clipboards provided in the Goodhugh Room to complete work while in the Castle, and use pencils rather
than pens. Please let us know before your visit how many clipboards you need. We don't provide pencils. 

We hope you will enjoy visiting Chiddingstone Castle as much as we enjoy sharing it and we look forward to
welcoming you soon.


