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This statement does not contain personal opinions as to our suitability for 

those with disabilities, but aims to accurately describe the facilities and 

services that we offer all our visitors. 

 

 

Access Statement for Chiddingstone Castle 

 

 
 

Chiddingstone Castle is a 16
th
 Century Grade II* listed building.  It holds 

the collections of the late Denys Eyre Bower (1905-1977) who lived here 

from 1955 until his death. The Castle also has a display about the history 

of the building itself and its inhabitants pre- Denys Bower; as well as a 

Victorian kitchen, Servants’ hall and Servant’s bedroom.  

 

Although the first floor is open to the public, the main collections are 

displayed on the Ground Floor. There is no lift to the first floor.  

You should allow around 1 hour for your visit.  

There is written interpretation in every room and a guide book on sale at 

the reception desk. Guided tours are offered on Sundays depending on 

staff levels. Front of house staff are happy to help with any information 

required.  

 

We are open from Good Friday to the last Wednesday in October; Sunday 

to Wednesday from 11am to 5pm with last entry at 4.15 pm. We also 

open throughout the year for school visits, group visits, researchers and 

other special events.  Information about these can be found on 

 www.chiddingstonecastle.org.uk. 
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Before your visit 

 

For full details and maps of how to reach us, please go to 

http://chiddingstonecastle.org.uk/content/finding-us.  

 

Our full address is Chiddingstone Castle, Hill Hoath Road, 

Chiddingstone, Edenbridge, Kent TN8 7AD. This postcode works for sat-

navs too.  

 

The nearest railway stations are Penshurst (3 miles), Edenbridge Town 

(5.5 miles), Edenbridge (5.7 miles) and Hildenborough (6.4 miles).  You 

can plan your journey by visiting  www.nationalrail.co.uk. 

 

If you require a taxi, you can book this in advance – 

  

Edenbridge Cars – 01732 864009 

Streamline – 01732 505050 

  Hilden Cars – 01732 404404 

   Relyon Cars – 01732 863800 

 

 

Car parking and Entrance to Reception Area 

 

There are spaces allocated to Blue Badge holders in front of the entrance 

door (North Door). The entrance door has 3 steps and a ramp can be 

fitted. There is a double width door which is always fixed open and a  

second glass door single width, which is usually open as well. The door 

opening is 122cm or 48 inches. 

 

http://chiddingstonecastle.org.uk/content/finding-us
http://www.nationalrail.co.uk/
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 Tickets can be purchased from a member of staff at the reception desk, 

which is situated at a low level.   

A wheelchair is available to borrow and fits comfortably through all of 

our doors – please ask at the front desk.  

All staff are trained in evacuation procedures. 

 

 

If a visitor does not wish to visit the collections, but would like to visit 

the Tea Room and Gift Shop, they can enter the building through the 

North Door and will be shown through to the Tea Room by a member of 

staff.    

 

In the unlikely event of the entrance to the Castle being through the South 

Door, this will be specifically advertised and signalled. The South door 

has 3 shallow steps and a ramp can be fitted. There is access for cars 

directly to the South Door.  There is a double width door which will be 

fixed open.  
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Display areas 

 

We are a historic property and do not offer audio-tours or have interactive 

screens. 

 

Due to most of the collections being displayed in their original 19
th

 

Century display cases, some of the objects are not well lit.  A torch is 

provided at the Reception Desk which may be borrowed by visitors. 

There is no background music. 

 

The main collections are displayed on the ground floor. The flooring is 

level, with wooden surfaces throughout and tiled surfaces on the South 

wing (past Denys’ Study). The dimension of the narrowest door is 84 cm.  

 

We regret to inform that not all objects are displayed at a low level, for 

instance in the Japanese Room and Print Room, some objects from the 

older cases would not be visible to wheelchair users.  The Housekeeper’s 

room is quite small and access and manoeuvrability for wheelchairs 

would be very limited but the room can be clearly viewed from the 

doorway/corridor.   

 

There are red chairs in most of the galleries available to visitors. Please 

do not sit on chairs with pine cones.  

 

Tea Room 

 

There is a step to access the tea room and a single width door which is 

always fixed open. Access is also available through the Tom Close 

courtyard which has double width doors into the tea room and one step 

down. We offer table service.  

 

Exit is through the Tom Close courtyard which is cobbled.  However, it is 

possible to exit the Castle through the entrance door as well. 

 

Large print menus are available on request. 

 

 

Gift Shop 

 

The Gift Shop is situated in the Well Tower in the courtyard. There is an 

entrance with single width door and a ramp can be provided. 
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It is small and the products are displayed both on high and low shelves. 

Members of staff will be happy to assist.  

 

Adapted Toilet 

 

This is also situated in the Tom Close courtyard. It is a unisex toilet and a 

key is not required to access it.  The toilet is accessed through a ramp. 

 

The dimensions of the adapted toilet are 1.76 m x 2.66 m (69 in x 

105 in).  The height of the toilet seat above floor level is 49 cm (19.5 in).   

There is a toilet roll holder which is not placed higher than 114 cm (45 in)  

.   There is also a mirror at a suitable height and a viable emergency 

alarm. 

 

As you face the toilet, the wall mounted grab rails are on both sides. Wall 

mounted and drop down rails are available.  

 

 

 

 

 

First Floor 

 

Public access is allowed to the first floor where there are several rooms to 

see: 

 

 the Four Poster room and bathroom: historic rooms available to 

brides 

 the Board Room: available for private hire 

 the upstairs gallery with a display of prints that might change 
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 the Ancient Egyptian coffin lid, which we have been unable to 

move to the Ground floor for conservation reasons 

 

 

There are 23 steps to the first floor with a handrail on the left side. 

Unfortunately there is no lift in the building.  

 

The Four Poster room and bathroom are on the landing.  

There are 7 further steps to the upstairs gallery with the handrail on the 

right hand side.  

 

A maximum of 14 people are allowed at one time on the upstairs gallery 

for safety reasons.  

 

 

Servant’s Bedroom 

 

The Servant’s bedroom is only open to group visits and school visits.  A 

member of staff may be able to show it to individual visitors upon 

request.  

 

It is accessed using the back stairs (the servant’s stairs) which are narrow 

and steep with no handrail – there are 40 steps up.  They are not very well 

lit either.  

 

 

We look forward to welcoming you and aim to be as welcoming and 

inclusive as we can.  Please bear in mind that we are an independent 

charity with 7 members of staff and no funding whatsoever.    

 

Please call on 01892 870347 and we will try to meet your needs.  We 

welcome feedback on how we can improve our services. 

 

Assistance dogs are welcome and water can be provided upon request 

 

 


